


6. If I’m not strong enough to fetch and lift my city allocation of water, how will I get water? 
During times of crisis, we need to look after each other more than ever, especially people who are elderly and not able to
get water from the new sources that become available. Whatever happens, it’s likely that you will have to queue, carry and
in some cases treat your own water. We’re going to need to get to know our neighbours better and assist them where
possible. You might have an elderly neighbour who is not on social media and doesn’t have access to this information - 
please print it out for them and start the conversation about looking out for each other. We’ll be making detailed
suggestions soon about what neighbourhoods can do to get ready to get through the crisis together. If you are worried
about your own ability to fetch or carry water start speaking to friends, neighbours and family now.

7. Is it already too late to buy a rainwater harvesting tank and think about saving water?
It’s never too late to save water - we can only save it now while we have it! Because the municipal mains system will take
time to be able to recover and deliver water, we will have to wait for enough rain to fall for the rivers to start flowing and
fill up our dams. So you’ll get rainfall on your property before you get water out of your tap. It is still worth planning to
supplement your household water sources as much as possible (if you haven’t done so already!).  

8. I’ve been flushing my toilet with grey water, but without shower water in buckets we won’t have enough grey
water to flush – what about the toilets?
That’s true.  Come Day Zero we will have to use very small volumes of water in our households  (whatever you can carry in a
bucket or container from a point of distribution or from a shop, or transport in your car or in a wheelbarrow from a
neighbour’s borehole) that there may not be enough to flush.  It’s very likely you’ll have to think about alternate ‘dry’
sanitation systems at home.  Some people might start trying to build temporary pit latrines and people in apartments are
going to need smaller, mobile, dry systems.  We’ll be talking to some dry sanitation experts about what is possible at home
and sharing that in a later Wednesday Water File. 

9. Will my office still be open?
It’s likely that many businesses will not be able to stay open - either because they rely on large volumes of water for their
core functions or because they are not able to offer safe water and sanitation to employees for their time at work. Start
talking to your boss and your colleagues now: How are your premises prepared for Day Zero, and how can you work
remotely, via the cloud, if not? How many people will need to stay at home because their children’s schools are closed?  

10. Should we stockpile water and store it? 
We should all have some emergency reserves of drinking water safely stored at home BUT you are not allowed to stockpile
large volumes of water from municipal supplies. DO NOT fill up your rainwater tanks using municipal drinking water. You
could buy 5-litre bottled water during your weekly shop and keep that safe as you prepare for Day Zero. Make sure the
bottles are clean and keep them in a cool, dark place. 
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THE ONLY WAY WE CAN DELAY DAY ZERO IS BY DRASTICALLY
REDUCING OUR WATER USE NOW.

DAY ZERO PREP - THIS WEEK’S BUCKET LIST:
• MONITOR how many litres you are using each day by reading your water meter. If you live in a block of flats, do this exercise
  and divide the total by the number of flats in the block. As a business, you should already be monitoring your water use to
  ensure you’ve cut back. 

• Check out your status on the Cape Town water users map: https://citymaps.capetown.gov.za/EGISViewer/

• Make sure you have a minimum EMERGENCY SUPPLY of drinking water at home and start using clean used bottles to store
  water.

• TALK to your neighbours, community groups, body corporate, colleagues, boss, school principal and governing body about
  plans for Day Zero and how we are going to look after each other to get through this together.
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